
SCHOOL OF HOTEL 
AND RESTAURANT 
ADMINISTRATION 

       hotelera.carolina@upr.edu
       admisiones.carolina@upr.edu 
         readmision-reclasificacion.carolina@upr.edu 

       www.uprc.edu

     *Financial aid available.

1. Identify and apply the knowledge and skills   
  necessary for hospitality and tourism 
  operations

2. Develop and integrate a core set of business  
    skills necessary to successfully operate a 
    hospitality and tourism organization

3.3. Demonstrate competence in the communication 
    skills necessary for hospitality and tourism 
    management

4. Formulate business decisions in hospitality and  
    tourism management

5. Evaluate leadership principles necessary in the  
   diverse and global hospitality and tourism 
   industry.   industry.

6. Demonstrate bilingual effective communication  
    (Spanish and English)


